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TotatTrax EquipCommand Workstation Install

EquipCommand 3.2.6 and later

1. To begin, double click the Setup.exe icon. The installer will be called
SetupEquipCommand3xx.exe or SetupEquipCommandWorkstation3xx.exe.
;:1'_' setupEquipCommand_360.exe

P setupEquipCommandWaorkstation_36x.exe

2. Select your language (English, French, Spanish).

Installer Language

3. To accept the terms of the license agreement, click the | Agree button.
TotalTrax Manitoring System: License Agresment [ =
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H Acceptance of TotalTrax License Agreement is Required

| -
END-USER. LICENSE AGREEMENT FOR ]
TotalTrax EQUIPMENT MONITOR SOFTWARE

IMPORTANT-READ CAREFULLY: This End-User
License Agreement ("EULA") is a legal agreement between
the person, company. organization or other entity that has
licensed this software ("You™ or “Customer”) and TotalTrax,
Tne ("TotalTrax™  for the TotalTrax Software that 7

=

www.totaltraxinc.com



4. The full installer will present an option to select Server or Workstation. If using the full installer,

select Workstation only.
’ﬂ TotalTrax Monitoring System: Installation Options E =
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Check the components you want to install and uncheck the components
you don't want to install, Click Next to continue.

Select the type of install: lwcrkstation Only -
O, select the optional i+ [£] server

components you wish to install: 1 ] Workstation

o)

5. Select the correct install path.
ﬂ TotalTrax Menitoring System: Installation Folder | = £ |
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Setup will install EquipCommand in the following folder. Toinstallina
different folder, dick Browse and select another folder. Click Next to
continue.

Destination Folder

c:\EquipCommand 360

6. Setthe hostname, port, and application name. Either the IP Address or Hostname can be used.
a. Ifthisis alocal install, the port will almost always be 8180.
b. If thisis 3.4.4 and earlier, the Application Name will be “shockwatch”
c. 1f3.5.0 and later, the Application Name will be “equipcommand”
d. If thisis a Remotely Hosted site, the Address will be the address and port of the RDM
server that has been provided, and the Application Name will be the RDM site name
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T TotalTrax Mon':tmiE SM server HOST... (o i o
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Hostname for Application Server (normally followed by :8180 for the port) Hostname for Application Server (normally followed by :8180 for the port)

192.168.0.1:8180| rdm 100.equipmentmonitors.net:8230

Application Name (case sensitive, a.k.a. http context root) Application Name (case sensitive, a.k.a. http context root)

equipcommand 360Test|

7. Select the Key Reader type:
a. If USB, leave the port as “1”
b. If Serial, select the correct COM port number

c. Parallel is almost always “1”
BT o e Monriorme S
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Configure port that Key Reader Writer is connected to

8. Click the INSTALL button to complete the install. This will create a link on the desktop using the
information in step 6, install the Key Reader add-on for the web browser, and install the 32 bit
iButton reader driver. NOTE: If you are running a 64 bit addition of Windows, see the Special
Instructions section.
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Special Instructions

64 Bit Windows — Windows 64 bit uses a different driver for the USB iButton reader. This driver
can be downloaded from the manufacturer site here. There are no special instructions to install
this driver, the default menu selections will work.

http://www.maximintegrated.com/products/ibutton/software/tmex/download drivers.cfm

Internet Explorer 9 — IE 9 is designed to display web pages in the newer HTML 5 language.
For sites written in HTML 4 there is an option to display in Compatibility Mode. Compatibility
View Settings allows users to define which sites will always open in Compatibility Mode. To use
this feature:

1. InInternet Explorer, select Tools > Compatibility View Settings.
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t | Reopen last browsing session
[71 Pop-up Blocker 4

View downloads Ctrl+]
[2] Manage add-ons
& Work offline
=

Compatibility View settings
Full screen F11

Toolbars 4

Explorer bars L4
<e» F12 developer tools
Suggested Sites

OneMote Linked Notes
Send to OneMote

Internet options
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http://www.maximintegrated.com/products/ibutton/software/tmex/download_drivers.cfm

2. Add the site address to the Compatibility View list. If you have browsed to the site, then
the bar will auto fill with the currently loaded site. Click Add.

@ Compatibility View.

Add this wehsite:

Websites you've added to Compatibility View:

| rdm 100, equipmentmonitors. net

' ™

Q You can add and remove websites to be displayed in

ActiveX Browser Add-On — EquipCommand uses an ActiveX web browser plugin to send the
key reader or badge reader data from the workstation to the server through the web browser.
AxtiveX plugins are small programs that are used in Web pages, but some malicious websites
use these to install malicious software. For that reason, most companies block the execution of
ActiveX plugins unless they are explicitly allowed. To allow the EquipCommand plugin and
prevent it from being blocked in the future, follow these steps. Note, these steps are not

necessary in Mozilla Firefox.

1. InInternet Explorer, go to Tools > Internet Options.

T
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2. Click on the Security Tab at the top, click on Trusted Sites, then click the Site button on
the right.

General | Security |Pri\.'aq.I I Content I Connections I Programs I Advancedl

Select a zone to view or change security settings.

@ & v O

Internet  Localintranet QUEEEEEIES  Restricted
sites

e
This zone contains websites that you
trust not to damage your computer or

your files,
You have websites in this zone,

Security level for this zone
Allowed levels for this zone: Al

Medium
- Prompts before downloading potentially unsafe

— content

- Unsigned ActiveX controls will not be downloaded

[T]Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

[ oK ][ Cancel ] Apply

3. Enter the site address in the bar at the top. If you are currently viewing the TotalTrax
site, the address will auto populate. Also, uncheck the box at the bottom. This allows you
to add non HTTPS:// pages.

I Trusted sites

You can add and remove websites from this zone. All websites in
Gl this zone will use the zone's security settings.

Add this website to the zone:
http://rdm100.equipmentmaonitars.net

Websites:

4. Click ADD , and then CLOSE.
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